
Ford Automo ve Career Explora on is a partnership program between Ford Motor Company, Ford and Lincoln dealerships, and 
secondary and post-secondary educa nal ins tu ons. The intent of the program is to raise awareness and increase interest in 
career opportun es within the automo ve industry, u mately as a service technician. 

There are no fees to educa nal ins tu ons to par pate in the Ford ACE program.  The only requirement for a school to 
par pate is to be sponsored by a local Ford/Lincoln dealership. 

Students a nding a Ford ACE partnership school can obtain valuable knowledge of Ford/Lincoln vehicle systems by comple ng 
Web-Based Training (WBT) via our Learning Management System (LMS).  These courses are a subset of the same courses taken by 
our current dealership technicians.  By comple ng these WBT courses, the students are one step closer towards a career in the 
automo ve industry, beginning as an entry level automo ve service technician at a Ford/Lincoln dealership.

 More than 3,200 dealerships, resu ng in many opportun es for employment across the country 
 Over 70 post-secondary Ford specific school-to-work training programs
 Best-in-class training available for Ford/Lincoln dealer technicians to con nue expanding your skill set as 

an automo ve service technician at one of Ford’s Service Training Centers across the U.S. 
 Na nal Technician Recogn on programs for our Ford/Lincoln dealership technicians

Find a Ford/Lincoln dealership near you.

 Email one of the Key Market Area contacts below. 



Ford Technical Career Entry Programs are a partnership with post-secondary 
institutions that provide Ford-specific training, the same training that dealer 
technicians receive.

To learn more, visit NewFordTech.com.

What skills will I learn by completing the WBT courses offered via the LMS?
The LMS offers specialty training in areas such as New Model Training, Electrical Systems, Steering & Suspension and 
Brakes. In addition, there are courses that provide information about the history of Ford Motor Company, our vision for 
future products, collision repair, and Ford specific service routines. 

Do I get a certificate?
Certificates can be printed after each course is completed.  If you choose to attend one of our Technical Career Entry 
Programs or accept a position at a Ford/Lincoln dealership, you will be given credit for the courses you have successfully 
completed.  By having completed these courses, you will have a competitive edge when seeking employment at a 
Ford/Lincoln dealership.

What kinds of careers are possible by completing this program?
Although this program is ultimately designed to increase the number of qualified Automotive Service Technicians 
entering the industry, there are many other opportunities that can be pursued at a dealership, including:

• Shop Foreman
• Service Advisor
• Service Manager
• Parts Manager

http://www.newfordtech.com/programs


Key Contacts for Ford Motor Company ACE Web Based Training

Great Lakes Market- Adam 
Pinkerton 
apinker3@ford.com

Southeast Market Area- Chris Groh
cgroh4@ford.com

Northeast Market 
Area- Devin West
dwest90@ford.com

Central Market 
Area- John 
Tostanoski
jtostano@ford.com

West Market Area-
Joe Bahna
jbahna@ford.com

Visit www.newfordtech.com
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